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Volume 1 – February 15, 2010

NEWS YOU CAN USE

     This is going to be a monthly feature that TASco will release to key distributors to keep you up to speed with what is going on in the industry and what is new in the world of TASco Sales & Marketing.  Our intention is to give you information that you will be able to take away from here and use, not just to sell you product.
· Steve just finished his CPMR (Certified Professional Manufacturers Rep) training and is now certified.  This was a 3 year course at Arizona State University.  His training ranged from sales to rep/manufacturer relations to management training.  He was given various tools which are instrumental in problem solving in today’s business world.  If you would like more information, just ask Steve.

· Proco Products has just redone their website.  Please check it out at www.procoproducts.com.  You are now able to download PDF’s for each product plus their various accreditations are listed.  There is also a full list of contacts complete with pictures.  Proco is the leading supplier in North America for rubber expansion joints.  Plus, they have a large supply of rubber check valves and penetration seals.
· Speaking of Proco, they are open to serve you from 5am PST to 5pm PST/6pm MST, meaning they are open for the whole business day in Western Canada no matter where you are.  1-800-344-3246.
· Same goes for Fittings Unlimited.  Dwayne is there to answer your questions about hydraulic adapters or take your orders until 5pm PST/6pm MST. They are a supplier of import forged, metric, stainless and brass adapters  They also supply swivels, quick disconnects and more. 1-800-FIT-TINS.  If you are looking to save on brokerage and duty on your adapter purchases, FUI has stock in Aurora, ON.
· Eaton announced its 4th Q financial results as US hydraulic sales were down 39% and profit down 72% compared to same period 2008.  For the FY09 sales were down 33% and profit was down 82%.  Eaton anticipates hydraulics sales in 2010 to increase by 12% compared to 2009.

· Parker announced its 2nd Q financial results. In the 2nd Q North American industrial sales were down 14.7% and profit was up 6.0%.  New 1st Q orders compared to same period last year were down 3%.

· TASco will be both walking with Foster Manufacturing and exhibiting with Ryco Hydraulics at the Global Petroleum Show in Calgary June 8-10 of this year.  Hope to see you there.

· Ultra Clean has finished the Auto Loader and now has them in stock.  Please check out the attached PDF for information.  These are perfect for OEMS building a ton of hose assemblies.
5 Minute Management Course: 

· A man is getting into the shower just as his wife is finishing up her shower, when the doorbell rings. The wife quickly wraps herself in a towel and runs downstairs. When she opens the door, there stands Bob, the next-door neighbor. Before she says a word, Bob says, 'I'll give you $800 to drop that towel.' After thinking for a moment, the woman drops her towel and stands naked in front of Bob, after a few seconds, Bob hands her $800 and leaves. The woman wraps back up in the towel and goes back upstairs. When she gets to the bathroom, her husband asks, 'Who was that?' 'It was Bob the next door neighbor,' she replies. 'Great,' the husband says, 'did he say anything about the $800 he owes me?' 

Moral of the story: 

If you share critical information pertaining to credit and risk with your shareholders, in time, you may be in a position to prevent avoidable exposure.

Signed,

Steve Smith

Tom Smith

TASco Sales & Marketing Ltd.
